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ABSTRACT

In an era of rapid technological, economic, and social change, organizations must continuously adapt and
develop to survive and remain competitive. The concept of the learning organization has thus gained widespread
attention. However, developing an organization into a learning organization is challenging, especially in an age
of rapidly advancing digital educational technology.

This article aims to examine the concepts and principles of learning organizations, analyze the role of
digital educational technology in promoting organizational learning, and propose approaches for applying digital
technology to develop learning organizations. The methodology involves a literature review of relevant research,
as well as analysis and synthesis of data to present application guidelines. The study finds that learning
organizations have five key principles: systems thinking, shared vision, team learning, mental models, and
personal mastery, which aligns with previous research. Additionally, digital technology plays a crucial role in
promoting organizational learning by increasing access to knowledge, facilitating learning and skill development,
and supporting knowledge exchange within the organization. Key technologies include learning management
systems, Big Data, Al, social media, and gamification.

In applying digital educational technology to develop learning organizations, the authors suggest that
organizations should prioritize investing in IT infrastructure alongside developing employees' digital skills and
fostering a culture of collaborative learning. Organizations should develop digital strategies aligned with

organizational goals and continuously monitor and evaluate to adapt to new needs and challenges in the future.

Keywords: Learning organization, digital educational technology, online learning, learning platforms, etc.
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